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Introduction

With the IMS OnArrival mobile application, patients can check in to a clinic through
various ways and perform the necessary check-in procedures. The patients can
also sign forms, verify demographics and insurance details, and store images of

their insurance cards.

You can also set up the sign-in methods for patients and specify which features

appear on IMS OnArrival.

In IMS OnArrival Version 21, some of the options on the Update Patient Details

screen are now revamped to improve user experience and for better navigation.

This document shows you how to set up the applicable parameters in IMS and use

the front-end functionalities in IMS OnArrival.

Note:
To link IMS OnArrival with IMS, it is necessary to have IMS Build 18.1.0 or other more recent
builds. Your Android tablet must also meet the required specification to use IMS OnArrival.

The minimum Android version that is needed to open the application is Android 5.0.

To process payments, OpenEdge should be integrated in IMS OnArrival. The minimum IMS
build that is required to use OpenEdge is IMS Build 20.1.0. The minimum Android version

that is needed to use a Walker BT card reader to make payments is Android 6.0.

It is necessary to turn on the Screen Pinning feature of your device and to set up a
pattern, PIN, or password from your device’s setting so that a patient cannot exit
from IMS OnArrival.
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Setup in IMS

It is necessary to perform specific setup procedures in IMS so that you can access
the front-end functionalities of IMS OnArrival.

Turn on the Allow Auto Checkin IMS
OnArrival system parameter

It is necessary to turn on the Allow Auto Checkin IMS OnArrival system parameter
in IMS so that a patient can check in and use the functionalities of IMS OnArrival.

To turn on Allow Auto Checkin IMS OnArrival, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click System Parameters.

2. In the Parameters window, type auto checkin in the filter box, and then click
Filter.

3. From the Value list for the Allow Auto Checkin IMS OnArrival
(Modules/Features) parameter, select Yes.
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“:| System Parameters . -
2@ # Modules/Features aulo checkin ‘ Filter {7 Clear
@& Document Path -
% Visit Note Parameter | Value
@ Prescription Automatically create visit note from Auto Checkin in No g
% Bil General IMS/IMS OnAmival (Check In/Out) -
# Charge Posting Auto Checkin: Auto close error message in (n) 4
# Payment Posting seconds (Use 0 to turn off auto close) (Check
@ Insurance Claim In/0ut) :
# Schedule Idle Time (Seconds) to show Auto Checkin Login 15084
# Check In/Out automatically ht;:’aulio Checkin Confirmation
# Report Print wll = ] " —
# PDA Allow to edit patient profile in Auto Checkin in No [y
& liiiiiot IMS/IMS OnArrival (Check In/Out)
& IMS Care P::::I Set default office when patient walkin from Auto Login User z’
% IMS InTouch Text/Email S Check i) o
# Emploges Tracker Set default procedure for allergy shot type visit @
when patient walkin from Auto Checkin [Check
% Other In/0ut)
:gBGYN Set default procedure for general visit when patient ™
99""‘. . walkin from Auto Checkin (Check In/Out)
&1 Desc = auto checkin > Allow Auto Checkin IMS OnArival 7 ™
(Modules/Features)
Auto Checkin/IMS OnArrival - Auto Timeout 603
(seconds) due to
inactivity [Check In/Out)
Parameter Help
o If this parameter is set to Yes, then Clinic will be able to use IMS OnArrival. ~
o If this parameter is set to No, then Clinic will not be able to use IMS OnArrival.

Figure 1 From the Value list for Allow Auto Checkin IMS OnArrival
(Modules/Features), select Yes to allow patients to check in using IMS
OnArrival.

4. Click Save, and then click Close.

Turn on the parameter that allows patients
to update their information in IMS OnArrival

You can set up the Allow to edit patient profile in Auto Checkin in IMS/IMS
OnArrival system parameter in IMS so that patients can update their information in
IMS OnArrival.

To turn on the parameter, follow these steps:

1. On the IMS menu bar, click Setup, and then click System Parameters.

. 5/IMS OnArrival
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2. Inthe Parameters window, type edit in the filter box, and then click Filter.

3. From the Value list for the Allow to edit patient profile in Auto Checkin in
IMS/IMS OnArrival (Check In/Out) parameter, select Yes.

.

;@ System Parameters . r -
# Modules/Features edit 2 Filter 1[2 Clear
# Document Path
@ VisitNote Parameter | Value %
# Prescription Reconcile patient responsible to open credit No |y
# Bil General (Payment Posting)
# Charge Posting OM_! open selected line when Flil Receipt (from No E]
# Payment Posting Patient Ledger) (Payment Posting)
# Insurance Claim Allow to edit patient Chart No (Other) Yes [v]
& ‘Schedus Show Patient's credit in Charge Posting (Charge Yes E]
# Check In/Out Posting)
% Report Prnk Open charge screen for edit after Rebill (Charge Yes z]
% PDA Posting)
# Immunotherapy = —
% IMS Care Portal Allow to edit case description (Other) Yes Z]
# IMS InTouch Text/Email > Allow to edit patient profile in Auto Checkin in es M)
# Employee Tracker IMS/IMS OnArrival (Check In/Out)
% Other Statement Open Credit Note (Bill General)
S Show Open Credit in Patient Statement XML format Ves |+ |
b Dep“ s‘edt' (Bill General)
=i besc= Allow to edit patient document after Sign off. [Forward options, Document detail options, { (3
(Other)
Allow to edit lab order outside visit note [Other) Yes Z]
Allow to edit Patient Responsibe amount in No [y]
Manag Pay t Posting window (Payment
Posting) v
Parameter Help
[This parameter allows you to restrict patient from editing their information in IMS Auto Checkin screen. A
o If this parameter is set to Yes, then system will allow the patient to edit their profile information from IMS
Auto Checkin screen.
o If this parameter is set to No, then system will not allow the patient to edit their profile information from IMS
Auto Checkin screen.

Figure 2 From the Value list for Allow to edit patient profile in Auto Checkin in
IMS/IMS OnArrival (Check In/Out), select Yes so that patients can edit their
information in IMS OnArrival.

4. Click Save, and then click Close.
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Turn on the Allow to upload insurance image
parameter

You can turn on the Allow to upload insurance image parameter in IMS so that
patients can upload a photo of their insurance card when they check in using IMS

OnArrival.
To turn on the parameter, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click Admin.

2. Inthe left pane of the Setup Center window, double-click Auto Checkin
Parameter.

3. In the Auto Checkin Parameter window, select Yes from the Allow to upload
insurance image list.

IMS:

Show Patient Demographic
Social History

HPI

Family History

Medical History

Complaint

SSN Selection Window Selection Box :
Photo not taken then Allow Checkin | FIgU re 3 In the Auto Checkin

Translation Window Parameter window, select Yes from
Open Keyboard Automatically

Show Chart No. the Allow to upload insurance image

Keyboard Style list.
Mask SSN

IMS OnArrival:

Welcome Screen Image r~a
Login Method [Barcode * Care Portd [}

Active Features For Medical Visit [Forms to be Filled * F| [}

Show Copayment

Allow to upload insurance image

B Save @ Close ‘

. 7/IMS OnArrival
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Click Save, and then click Close.

Set the default office for a walk-in patient

There is a parameter in IMS that lets you set the default office that is selected for

walk-in patients in IMS OnArrival.

To set up the default office, follow these steps:

1.

2.

N MEDITAE

On the IMS menu bar, click Setup, and then click System Parameters.

In the Parameters window, type set default office in the filter box, and then
click Filter.

. From the Value list for the Set default office when patient walkin from Auto

Checkin. (Check In/Out) parameter, select either of the following:

Login User. Select Login User to set the office in which the IMS user is signed in
to IMS OnArrival as the default office.

Patient. Select Patient to set the office from the Patient Master screen as the

default office.
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:ﬁ System Parameters

# Modules/Features
# Document Path
# Visit Note

@ Prescription

# Bil General

% Charge Posting
# Payment Posting
# Insurance Claim
# Schedule

# Check In/Out

# Report Print

#* PDA

% Immunotherapy
% IMS Care Portal
% IMS InTouch Text/Email
# Employee Tracker
% Other

# 0BGYN

# Reports

[S] Desc = 'set default office’

set default office @ Filter [ /7 Clear
Parameter | Value
> Set default office when patient walkin from Auto Login User v
Checkin. (Check In/0ut) Login User

Parameter Help

Figure 4 In the Parameters window, select the applicable option from the Value

This parameter lets you define the default office at auto checkin/out module where,

e Login user means office in IMS where user(office staff) has been logged in.
e Patient means patient office in patient master.

list for the Set default office when patient walkin from Auto Checkin. (Check
In/Out) parameter.

N MEDITAE

GROUP

4. Click Save, and then click Close.

To set the default procedure, follow these steps:

box, and then click Filter.

when a walk-in patient checks in for an allergy visit in IMS OnArrival.

1. On the IMS menu bar, click Setup, and then click System Parameters.

Set the default procedure for walk-in patients
who check in for allergy visits

There is a parameter in IMS that lets you set the default procedure that is selected

2. Inthe Parameters window, type default procedure for allergy shot in the filter

9]IMS OnArrival
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3. From the Value list for Set default procedure for allergy shot type visit when
patient walkin from Auto Checkin (Check In/Out), select the applicable option.

System Parameters
# Modules/Features
# Document Path

% VisitNote Parameter | Value
@ Prescription > Set default procedure for allergy shot type visit Allergy Shot Only v
% Bil General when patient walkin from Auto Checkin [Check

In/0ut)

‘default procedure for allergy shot ‘ 2 Filter Mz Clear | |

# Charge Posting
# Payment Posting
# Insurance Claim
# Schedule

% Check In/Out
% Report Print

& PDA

& Immunotherapy
% UB

% IMS Care Portal

# IMS InTouch Text/Email
& Other
[S] Desc = 'default procedure for allg

< >

Parameter Help

o This parameter allows you to set the default procedure for allergy shot type visit when patient is walk-in ~
from Auto Check-in.

Figure 5 In Parameters, select the applicable option from the Value
list for the Set default procedure for allergy shot type visit when
patient walkin from Auto Checkin (Check In/Out) parameter.

4. Click Save, and then click Close.

Note:
The Set default procedure for allergy shot type visit when patient walkin from Auto Checkin
parameter is available only if the Allergy module is turned on.

Set the default procedure for walk-in patients
who check in for medical visits

There is a parameter in IMS that lets you set the default procedure that is selected

when a walk-in patient checks in for a medical visit in IMS OnArrival.

. 10]IMS OnArrival
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To set the default procedure, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click System Parameters.

2. Inthe Parameters window, type procedure for general visit in the filter box, and
then click Filter.

3. From the Value list for the Set default procedure for general visit when patient
walkin from Auto Checkin (Check In/Out) parameter, select the applicable

option.

(i) X

<7 System Parameters
E;M SRS |[puocadualugmevdm ][g Filter ]QW |
: 3“"“ o Parameter Value
& Prescrption >| Set default procedure for general visit when patient Fryscsl Exan v
# Bil General walkin from Auto Checkin (Check In/Out)
# Chaige Posting
# Payment Posting
# Inswance Claim
# Schedue
# Check In/Out
# Report Print
# PDA
# IMS Care Portal
& Fertiity
W IMS InTouch Text/Emal
# Other
E] Desc = ‘procedure for general vis

< >

Parameter Help
o This parameter allows you to set the default procedure for general visit when patient is walk-in from Auto A
Check-in.

Figure 6 In the Parameters window, select the applicable option from the Value
list of the Set default procedure for general visit when patient walkin from Auto
Checkin (Check In/Out) parameter.

4. Click Save, and then click Close.

Set the default provider for walk-in patients
who check in for allergy visits

There is a parameter in IMS that lets you set the kind of provider that is selected by

default when a walk-in patient checks in for an allergy visit in IMS OnArrival.

. 11|IMS OnArrival
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To set the default provider, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click System Parameters.

2. Inthe Parameters window, type if provider is not selected in the filter box, and
then click Filter.

3. From the Value list for the If Provider is not selected in appointment then select
patient Provider while checking in (Immunotherapy) parameter, select the

applicable option.

.

O mrene oo et 0w |2 o
# Document Path
# Visit Note

# Prescription > If Provider is not selected in appointment then v
# Bill General select patient Provider while checking in \W:}
# Charge Posting (Immunotherapy)

% Payment Posting If Provider is not selected in appointment then : \The check in provider is “Not Assigned" E]
& Insurance Claim (Check In/Out)

& Schedule

## Check In/Out

# Report Print

# PDA

# Immunotherapy

# Point of Sale

% IMS Care Portal

% IMS InTouch Text/Email
% Other

## 0BGYN

E] Desc = if provider is not selecteg

Parameter | Value

< >

Parameter Help
1f a patient is visiting for shot and patient is visiting under a room and not under a provider: A

'Yes: Patient's provider will be selected as the provider for that visit.

No: Patient's Case provider will be selected as the provider for the visit.

INot Assigned: No provider will be selected as the provider for the visit. Provider value for the visit will be not
Iassigned.

Figure 7 In Parameters, select the applicable option from the Value list of the If
Provider is not selected in appointment then select patient Provider while
checking in (Immunotherapy) parameter.

4. Click Save, and then click Close.

. 12|IMS OnArrival
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Set the default provider for walk-in patients
who check in for medical visits

There is a parameter in IMS that lets you set the default provider that is selected

when a walk-in patient checks in for a medical visit in IMS OnArrival.
To set the default provider, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click System Parameters.

2. Inthe Parameters window, type if provider is not selected in the filter box, and
then click Filter.

3. From the Value list for the If Provider is not selected in appointment then :
(Check In/Out) parameter, select the applicable option.

.

;ﬁ System Parameters
# Modules/Features
# Document Path
# Visit Note

# Prescription If Provider is not selected in appointment then No E]
# Bil General select patient Provider while checking in

# Charge Posting __(Immunotherapy)

# Payment Posting > If Provider is not selected in appointment then : \Zl
# Insurance Claim (Check In/0ut)

# Schedule

# Check In/Out

# Report Print

# PDA

% Immunotherapy

# Point of Sale

# IMS Care Portal

# IMS InTouch Text/Email
# Other

# 0BGYN

(%] Desc = 'if provider is not selected

if provider is not selected ‘ 2 Filter /7 Clear

Parameter | Value

< >

Parameter Help

1f Provider is not selected in appointment then check in provider will be selected based on this parameter's value.
IAsk for Check in provider: User will need to select provider from the drop down list.

Not Assigned: No provider will be selected as a provider for the check in entry and provider value will be set to

Not Assigned'.

Patient's Primary Provider: Patient's provider will be selected as Provider for the check-in entry.

Figure 8 In Parameters, select the applicable option from the Value list for If
Provider is not selected in appointment then: (Check In/Out).

. 13]IMS OnArrival
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4. Click Save, and then click Close.

Set up the sign-in methods for IMS OnArrival

In IMS OnArrival, patients can enter their IMS CarePortal credentials, scan a

barcode sticker, or enter their name and date of birth to sign in to IMS OnArrival.

In IMS, you can set up what sign-in methods the patients can choose from on the

sign-in screen of IMS OnArrival.

To set up the sign-in methods, follow these steps:

1. Onthe IMS menu bar, click Setup, and then click Admin.

2. In the left pane of Setup Center, double-click Auto Checkin Parameter.

3. In the Auto Checkin Parameter window, click the Select Login Methods symbol
[ for Login Method.

IMS: A
Show Patient Demographic No ™
Social History No [v]
HPI lNo El
Family History No :
Complaint No :
Medical History No [y
SSN Selection Window Selection Box :
R low Checkin || Figure 9 In the Auto Checkin Parameter
Traraaton Window [No [v] window, click the Select Login Methods
Show Chart No. ‘No E .
Keyboard Style Regular symbol for Login Method to open the
Mask 53 , [Yes [v] Select Login Methods window.
Open Keyboard Automatically ‘Yes E]
IMS OnArrival:
‘Welcome Screen Image I:l )
Visit Type Both [v]
Login Method
Active Features For Allergy Visit Forms to be Filled * F{ | 3]
Active Features For Medical Visit 5]
Show Copayment [Yes El v
M] @ Close
. 14|IMS OnArrival
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. In the Select Login Methods window, select the sign-in methods that you want

to be available on the sign-in screen of IMS OnArrival, and then click Ok.

Care Portal Credentials
Barcode
Name and DOB

Figure 10 In the Select Login
Methods window, select the sign-in
method that you want to be
available on the sign-in screen of
IMS OnArrival, and then click Ok.

[¥ Select All [ XDeselect Al > Cancel

5. In the Auto Checkin Parameter window, click Save.

Note:
When the ASM back-end parameter is turned off, the Active Features for Allergy Visit option
does not appear in the Auto Checkin Parameter window. To turn on this back-end

parameter, contact Implementation Team at vasimplementation@meditab.com.

Set up the home screen image and options of
IMS OnArrival

In IMS, you can set up the image and options that appear on the home screen of
IMS OnArrival.

. 15]IMS OnArrival
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To set up the home screen image and options of IMS OnArrival, follow these steps:

1.

N MEDITAE

On the IMS menu bar, click Setup, and then click Admin.

. In the left pane of the Setup Center window, double-click Auto Checkin

Parameter.

. In the IMSGo section of the Auto Checkin Parameter window, do any of the

following:

Click the Select File symbol & in the Welcome Screen Image row to open the
Select File window. In this window, you can select the image that you want to

appear on the home screen of IMS OnArrival.

Note:
The dimension of the image that you select must be 400 pixels by 800 pixels. Otherwise,

the system will not read the file.

Click the clear symbol £7 beside the Select File symbol {2 to remove the selected file.

From the Visit Type list, select any of the following:

o Both. Select Both so that the Medical and Allergy visit types appear in IMS
OnArrival.

o Medical Visit. Select Medical Visit so that only a medical visit type appears in
IMS OnArrival.

o Allergy Visit. Select Allergy Visit so that only an allergy visit type appears in
IMS OnArrival.

Click the Select symbol [& for Active Features for Allergy Visit or Active Features
for Medical Visit.

16|IMS OnArrival
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When the Select Active Features for Allergy Visit or Select Active Features for
Medical Visit window opens, select Payment, and then click Ok.

Patient Demographics

Patient Insurance

Forms to be Signed

Forms to be Filled

Figure 11 In the Select Active Features for
Allergy Visit or Select Active Features for
Medical Visit window, select Payment, and
then click Ok.

Checkin feature will always be enabled

[¥ Select All [Deselect All X Cancel

4. Inthe lower pane of the Auto Checkin Parameter window, click Save, and then
click Close.

Set up the labels in IMS OnArrival

When a patient checks in to the clinic using IMS OnArrival, the patient can select
either English or Spanish as his or her preferred language. You can customize the

labels and translations of the texts that appear in the application.
To set up the labels that appear in IMS OnArrival, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click Admin.

2. Inthe left pane of the Setup Center window, double-click Auto Checkin Label.

. 17]IMS OnArrival
DN MEDITAB

GROUP



Intelligent

9,
e |
"VI S Medical
Software

. In the IMS OnArrival section of the Auto Checkin Label window, enter the

applicable information in the following columns:

e English. In the English column, type the text that appears on a specific screen in
IMS OnArrival.

e Spanish. In the Spanish column, type the Spanish translation of the text that you
typed in the English column.

e Auto Checkin Label [ > [

Label English | Spanish [ |~
Page No. 10:

Change FH Click here to enter SH Click here to enter SH

Page No. 11:

Thank 'ou Thank you for your cooperation Thank you for your cooperation

Copay Please pay your copay _ to frontdesk Pague por favor su copay _ al frente

Custom Meszage

IMS OnArrival
Thank You Title

izt Type: Medical Visit

|Copayment Meszage
Auto Checkin Completed Message

Welcome Message

isit Type: Allergy Visit

E Save ”@ Close |

Figure 12 In the IMS OnArrival section of Auto Checkin Label, type the texts
and translations that appear in IMS OnArrival.

4. Inthe lower pane, click Save, and then click Close.

Set up the idle time of IMS OnArrival

You can specify how long before IMS OnArrival automatically shows the sign-in
screen after a patient completes the check-in process. When the sign-in screen

appears, the next patient can start with the check-in process.

. 18] IMS OnArrival
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To set up the idle time of IMS OnArrival, follow these steps:
1. Onthe IMS menu bar, click Setup, and then click System Parameters.
2. Inthe Parameters window, type idle in the filter box, and then click Filter.

3. Inthe Value box for the Idle Time (Seconds) to show Auto Checkin Login
automatically from Auto Checkin Confirmation window (Check In/Out)
parameter, type the allowed idle time before IMS OnArrival automatically

shows the sign-in screen.

.

<7 System Parameters .
_E '.y Modules/Features idie 2 Filter /7 Clear
# Document Path
# Visit Note

# Prescription > Idle Time (Seconds) to show Auto Checkin Login
% Bil General automatically from Auto Checkin Confirmation

# Charge Posting window (Check In/Out)

# Payment Posting

# Insurance Claim

# Schedule

# Check In/Out

# Report Print

# PDA

& Immunotherapy

# Point of Sale

# UB

# IMS Care Portal

# IMS InTouch Text/Email
# Other

# O0BGYN

[®] Desc = "idle’

Parameter | Value
[ 1514

Parameter Help

o This parameter let you define the number of seconds after which the system will automatically return back »
to Auto Checkin welcome screen for login the new patient after Auto checkin confirmation window.

Figure 13 In the Value box for Idle Time (Seconds) to show Auto Checkin
Login automatically from Auto Checkin Confirmation window (Check
In/Out), type the allowed idle time before IMS OnArrival automatically signs
out.

4. Click Save, and then click Close.

. 19]IMS OnArrival
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Set up the automatic time-out of IMS
OnArrival

You can specify the allowed duration of inactivity when a patient is in the check-in

process. IMS OnArrival automatically signs out the patient and shows the sign-in

screen when the inactivity reaches the duration that you set.

To set up the automatic time-out, follow these steps:

1. Onthe IMS menu bar, click Setup, and then click System Parameters.
2. Inthe Parameters window, type auto time in the filter box, and then click Filter.

3. In the Value box for Auto Checkin/IMS OnArrival - Auto Timeout (seconds) due
to inactivity (Check In/Out), enter the allowed duration of inactivity.

.

¢-7 System Parameters "
_ﬁ # Modules/Features auto time (= Filter /7 Clear ‘
# Document Path
# Visit Note faiamalor  Value
# Prescription > Auto Checkin/IMS OnArmival - Auto Timeout -5
# Bil General (seconds) due to
# Charge Posting inactivity (Check In/Out)

# Payment Posting
#  Insurance Claim
# Schedule

# Check In/Out

# Report Print

% PDA

% Immunotherapy
% IMS Care Portal
% IMS InTouch Text/Email
% Employee Tracker
% Other

% 0BGYN

# Reports

[®] Desc = ‘auto time'

Parameter Help
IThis parameter helps to show Login screen automatically if the Auto Checkin/IMS OnArrival screen is idle for *n’ A
Iseconds. 'n’ is the value in seconds setup in the parameter.

[For eg. If the parameter value is set to 60 then login screen will show automatically after 60 seconds if no user
nteraction is done on the Auto Checkin/IMS OnArrival screen. Users will be alerted before the last 10 seconds to

prevent it.

Figure 14 In the Value box for the Auto Checkin/IMS OnArrival -
Auto Timeout (seconds) due to inactivity (Check In/Out)
parameter, enter the allowed duration of inactivity.

4. Click Save, and then click Close.

N MEDITAE

*nvs

20|IMS OnArrival

Intelligent
Medical
Software




*nvs

Set up the Quick Note feature in IMS
OnArrival

It is necessary to turn on the Automatically create visit note from Auto Checkin in

IMS/IMS OnArrival system parameter so that the patients can access the Quick
Note feature in IMS OnArrival.

To set up the Quick Note feature in IMS OnArrival, follow these steps:

1. Onthe IMS menu bar, click Setup, and then click System Parameter.

2. In Parameters, type auto checkin in the filter box, and then click Filter.

3. From the Value list for the Automatically create visit note from Auto Checkin in
IMS/IMS OnArrival (Check In/Out) parameter, select Yes.

L

_eg System Parameters
# Modules/Features
# Document Path
# Visit Note

# Prescription

# Bill General

# Charge Posting
# Payment Posting
# Insurance Claim
# Schedule

# Check In/Out

# Report Print

# PDA

# Immunotherapy
# Point of Sale

# IMS Care Portal

% Other
# O0BGYN

# IMS InTouch Text/Email

[®] Desc = 'auto checkin'

Parameter Help

checked in from Auto Checkin module.

ko checkn £ Clom |
Parameter | Value

> Automatically create visit note from Auto Checkinin Yes o |
IMS/IMS OnAurival (Check In/Out) i
Auto Checkin: Auto close error message in (n) | =
seconds (Use 0 to turn off auto close) (Check
In/0ut)
Idle Time (Seconds) to show Auto Checkin Login 15084
automatically from Auto Checkin Confirmation
window (Check In/Out)
Allow to edit patient profile in Auto Checkin in Yes g
IMS/IMS OnArrival (Check In/Out) :
Set default office when patient walkin from Auto Login User z]
Checkin. (Check In/0ut)
Set default procedure for allergy shot type visit | Allergy Shot Only [v]
when patient walkin from Auto Checkin [Check .
In/0ut)
Set default procedure for general visit when patient  Follow up Visit g
walkin from Auto Checkin ([Check In/Out)
Allow Auto Checkin IMS OnAmrival Yes g
(Modules/Features) :
Auto Checkin/IMS OnArrival - Auto Timeout 602
(seconds) due to
inactivity (Check In/Out)

o If this parameter is set to Yes, then system will create patient's visit note automatically once the patientis A
o If this parameter is set to No, then system will not create patient's visit note automatically once the patient
is checked in from Auto Checkin module and user need to create the visit note manually for the patient.

Figure 15 From the Value list for Automatically create visit note from
Auto Checkin in IMS/IMS OnArrival (Check In/Out), select Yes to
automatically create a visit note in IMS OnArrival.
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4. Click Save, and then click Close.

After you turn on the parameter, it is necessary to select Forms to be filled in the
Select Active Features For Allergy Visit or Select Active Features For Medical Visit
window. To know more about this functionality, see Show specific features on IMS

OnArrival.

Show specific features on IMS OnArrival

You can specify the features that you want to appear on IMS OnArrival based on

the visit type.

Show features for an allergy visit. To show features for an allergy visit,

follow these steps:
1. Onthe IMS menu bar, click Setup, and then click Admin.

2. In the left pane of the Setup Center window, double-click Auto Checkin
Parameter.

3. In the Auto Checkin Parameter window, click the Select Active Features For
Allergy Visit symbol [E for Active Features For Allergy Visit.
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Show Patient Demographic
Social History

HPI

Family History

Complaint

Medical History

Translation Window No

Mask SSN Yes

Open Keyboard Automatically Yes
IMS OnArrival:

Welcome Screen Image |:| &

Visit Type Both

Show Copayment Yes

SSN Selection Window Selection Box :

Photo not taken then Allow Checkin

[v]
[v]

Show Chart No. No :

Keyboard Style Regular

[v]
[v]

[v]

Login Method Barcode * Care Portd [£)
Active Features For Allergy Visit orms to be Filled *
Active Features For Medical Visit Forms to be Filled * F| |5}

[v]

|B Save I‘@ Close
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Figure 16 In the Auto Checkin
Parameter, click the Select Active
Features for Allergy Visit symbol
for Active Features For Allergy
Visit.

4. In the Select Active Features For Allergy Visit window, select the features that

you want to be available in IMS OnArrival, and then click Ok.

Patient Demoagraphics

Patient Insurance

Forms to be Signed

Forms to be Filled

Payment

Checkin feature will always be enabled.

I [¥ Select All [XDeselect All X Cancel

Figure 17 In the Select Active
Features For Allergy Visit window,
select the features that you want to
be available in IMS OnArrival, and
then click Ok.

Note:

The Active Features For Allergy Visit parameter is available only if the Allergy module is

turned on.

N MEDITAE
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5. In the Auto Checkin Parameter window, click Save, and then click Close.
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Show features for a medical visit. To show features for a medical visit,

follow these steps:
1. On the IMS menu bar, click Setup, and then click Admin.

2. Inthe left pane of the Setup Center window, double-click Auto Checkin
Parameter.

3. In the Auto Checkin Parameter window, click the Select Active Features For
Medical Visit symbol [Z for Active Features For Medical Visit.

IMS:

Show Patient Demographic
Social History

HPI

Family History

5 %7
«uLuu

Complaint

Medical History

SSN Selection Window

Photo not taken then
Translation Window

Show Chart No.

Keyboard Style

Mask SSN

Open Keyboard Automatically
IMS OnArrival:

Welcome Screen Image

Visit Type

Login Method

Active Features For Allergy Visit
Active Features For Medical Visit

Show Copayment

=

I

Selection Box
Allow Checkin ||
No

No
Regular
Yes
Yes

I | =72
Both Z|
s CoePod [
Fams (o be Flea "F| 5

Yes v v

ala

Figure 18 In the Auto Checkin Parameter
window, click the Select Active Features
For Medical Visit symbol for Active
Features For Medical Visit.

[v]
[v]
v]
[v]
[v]

4. In the Select Active Features For Medical Visit window, select the features that

you want to be available in IMS OnArrival, and then click Ok.

N MEDITAE
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Figure 19 In the Select Active Features
For Medical Visit window, select the
features that you want to be available
in IMS OnArrival, and then click Ok.

5. In the Auto Checkin Parameter window, click Save, and then click Close.

Customize the forms to be signed in IMS

OnArrival

In the Form(To Be Signed) window, you can assign specific forms to IMS OnArrival.

A patient can sign these forms when they check in to a clinic. In Form(To Be

Signed), you can set the order in which these forms are displayed in IMS OnArrival,

and you can also set a specific form and a guardian’s signhature as required.

To customize the forms to be signed, follow these steps:

1. Onthe IMS menu bar, click Setup, and then click Other.

2. Inthe left pane of the Setup Center window, double-click Form (To be signed).

3. In the left pane of the Form(To Be Signed) window, select a form.

N MEDITAE
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= Forms({To Be Signed)
£ #Clomid Consent
[} *Consent for Frozen Embryo Tre Sign Pad Text:
[ *Consent for Known IVF Partici| English: Spanish:‘
3 =IUI Consent
[ *Notice of Privacy Policy Office: Al z Use In: :l@
- =0ut of Network Palicy
-[ Andrology Cryopreservation & 01 Procedure: lA" I@
- [[] Authorization for Donor Sperm From Age: 2| Dayls) E ToAge: &‘ Dayls) E Seq: k-
[ Authorization for Medical & Surg

-[ Consent for Known Docyte Don Get Sign: [Visi — o -
gn: Yisit Note Required: [_] Every Visit fa
-[ Consent for PGS with IVF or FE” El El ——r

0 Consent to Donate Embyos Stat: 00/00/003] End: |00/00/002 CycleType[  |[5F
[} Consent to Receive Anonymous Signature Required For*
[ Cryo Consent for Embryos Patient: Delayed v | Provider: Guardian:[ ] Partner: Delayed + |

[} Culdocentesis Consent
[ Cyst Aspiration Consent Staf GC:[]

[ Donor Instruction and Consent Sign Forms:
[ Egg Cryopreservation Informatio
[} Election of a Gamete Donor Phy
[ Election of Transfering Embryos
[} Election of Transfering Embryos
[} Election of Transfering Frozen E

[ Embryo Cryopreservation Conse
[ Embryo Transfer Consent Click here to setup Letter Template F11=Add Row F12 = Delete Row

English* “Clomid Consent Spanish: ‘

| Language* | Letter Template* |
> English Z| 2015 IVF Cost of Treatment Package E] z

MM rrer o~ L

< ] : Select Letter Template for Portal Iﬁ View Letter Template for Portal

‘ Copy To @ Add ‘ @Qelete ‘ X Cancel ‘B Save ‘ @ Close ‘

Figure 20 In the left pane of the Form(To Be Signed) window, select a form.

4. Inthe upper-right pane, do the following:

e Use In. Click the Select Use In symbol [&, select OnArrival Form in the Select Use
In window, and then click Ok.

e Seq. In the Seq box, enter the sequence number of the applicable form.
e Required. Select the Required check box to set the applicable form as required.

e Guardian. Select the Guardian check box if you want to require the guardian of

a patient to sign the applicable form.
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Forms(To Be Signed) ~ S panish:

B Clomid Consent Englel|"Clomid Consert 2

[ =Consent for Frozen Embryo Tr: Sign Pad Text:

) *Consent for Known IVF Patici English: Spanish:

3 =Vl Consent

g “Notice of Privacy Policy Office: Al vl Usein [ |
“0ut of Network Policy

) Andrology Cryopreservation & O Procedure: (Al (557

) Authorization for Donor Sperm From Age: 4 Dayls) v | ToAge: 4 Dayls) || SG

) Authorization for Medical & Surg

[ Consent for Known Oocyte Don Get Sion: Vi ) - —
ignc Visit Note R Every Visit s
() Consent for PGS with IVF or FE" ¥ equred] [v]

[ Consent to Donate Embryos Start: | 00/00/00 -3~ End: 00/00/00 -3~ Cycle Type::@
() Consent to Receive Anonymous Signature Required For*

D) CyoConeent for Embryos Patient Delayed|y | Provider Guardian] ] Pastner: Delayed |
[ Culdocentesis Consent . L
[ Cyst Aspiration Consent Staf: GC: [
) Donor Instruction and Consent Sign Forms:

() Egg Ciyopreservation Informatio L - ™= »
anguage’ tter Template
[ Election of a Gamete Donor Phy, ‘

D Election of Transfening Ermbryos > English v | 2015 IVF Cost of Treatment Package |v | [5f (2
) Election of Transferring Embryos

[ Election of Transferring Frozen E

) Embryo Cryopresesvation Conse

() Embryo Transfer Consent . Chick here to setup Letter Template F11=Add Row F12 = Delete Row

o S S {3 Select Letter Template for Portal [, View Letter Template for Portal

b

(] Copy To @) Add  @)Delete X Cancel [F] Save | &) Close

Figure 21 In the upper-right pane of the Form(To Be Signed) window,
enter the applicable information.

5. In the lower pane, click Save, and then click Close.

Employee Licensing Restriction

When you turn on the Automatically create visit note from Auto Checkin in
IMS/IMS OnArrival system parameter in IMS, the system automatically creates a
visit note every time a patient checks in using the IMS OnArrival application. The
employee assigned to the patient, however, must have the necessary license so
that the visit notes can be created and so that the Quick Note forms can be filled

out by the patient.
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In IMS OnArrival Version 21, the “The Provider name of employee is not registered
in the system. Please contact the front desk for more details.” message now

appears if the employee assigned to the patient is not registered under any license

type.

The Provider is not registered in the

system. Please contact the front desk for more
details

I Figure 22 The message that appears when the employee assigned to the patient is
not registered under any license type

End-User Functionalities

IMS OnArrival is integrated with IMS Build 18 and other more recent builds. You
can view the patients who checked in using IMS OnArrival on the Check In/Out

screen in IMS.

The Screen Pinning feature of IMS OnArrival is automatically turned on when you

open the application. With Screen Pinning, a patient cannot close the application
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unless you enter the applicable credentials of the clinic in the Exit IMS OnArrival

window.

Turn on Pin windows

This function allows you to pin an app on your device screen so that you
cannot navigate away from it.

While an app is pinned, notifications will be blocked and other functions
may not be available.

To unpin an app, press and hold the Recents and Back keys at the same
time.

NO, THANKS START

Figure 23 The Turn on Pin windows window opens when you open IMS OnArrival.

Set up the Screen Pinning feature of your
device

It is necessary to turn on the Screen Pinning feature of your device so that the

patient cannot easily exit from IMS OnArrival.
To set up Screen Pinning, follow these steps:
1. Onyour device, tap Settings.

2. On the Settings screen, tap Security.
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3. On the Security screen, tap Screen pinning.

< Security Q
0] vy upuu
September 5, 2019
DEVICE SECURITY
Screen lock
None
Fingerprint

Device admin apps
No active apps

SIM card lock

Encryption & credentials
Encrypted

Screen pinning
On

Figure 24 On the Security screen, tap Screen pinning to open the Screen
pinning screen.

4. On the Screen pinning screen, tap the Screen pinning toggle switch, and then
tap the Ask for PIN before unpinning toggle switch.

& Screen pinning Q
On o
Ask for PIN before unpinning O

Figure 25 On the Screen pinning screen, tap the Screen pinning toggle switch,
and then tap the Ask for PIN before unpinning toggle switch to turn on the
Screen Pinning feature of your device.
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Register a device

It is necessary to register the device that a patient is using to access IMS OnArrival.
To register a device, follow these steps:
1. Onthe home screen of your device, tap IMS OnArrival.

2. When the End User License Agreement window opens, tap | AGREE.

End User License Agreement

END-USER LICENSE AGREEMENT FOR IMS ONARRIVAL IS IMPORTANT. PLEASE READ
THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE
USING IMS ONARRIVAL: Meditab Software’s End-User License Agreement ("EULA")

is a legal agreement between you (either an individual or a single entity) and Meditab
for the Meditab software product(s) identified above which may include associated
software components, media, printed materials, and "online” or electronic documentation
("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE
PRODUCT, you agree to be bound by the terms of this EULA. This license agreement
represents the entire agreement concerning the program between you and Meditab,
(referred to as "licenser”), and it supersedes any prior proposal, representation, or
understanding between the parties. If you do not agree to the terms of this EULA, do not
install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and i ional copyright
treaties, as well as other intellectual property laws and treaties. The SOFTWARE
PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. H

The SOFTWARE PRODUCT is licensed as follows: Figure 26 When the End
(a) Installation and Use. )

Meditab hereby grants you a personal, non-transferable, non-exclusive license to use U ser |_| cense Ag reeme nt
the IMSOnArrival software on your devices in accordance with the terms of this EULA

agreement. You are permitted to load the IMSonArrival software (for example a PC, H

laptop, mobile or tablet) under your control. You are responsible for ensuring your device Win d OW a p p €ars ’ ta p I

meets the minimum requirements of the IMSonArrival software.
(b) Backup Copies. AGREE.
You may also make copies of the SOFTWARE PRODUCT as may be necessary for
backup and archival purposes.

(c) Limitations.

You are not permitted to:

- Edit, alter, modify, adapt, translate or otherwise change the whole or any part of the
Software nor permit the whole or any part of the Software to be combined with or
become incorporated in any other software, nor decompile, disassemble or reverse
engineer the Software or attempt to do any such things

- Reproduce, copy, distribute, lease, lend, rent, resell or otherwise use the Software for
any commercial purpose

- Allow any third party to use the Software on behalf of or for the benefit of any third

party

- Use the Software in any way which breaches any applicable local, national or
international law

- use the Software for any purpose that Meditab Software, Inc. considers is a breach of

this EULA agreement
|DisAcReE

3. Onthe Register screen, enter the applicable information, and then tap
REGISTER.

Tap the show password symbol & to display the characters that you enter in

Password.
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IMIS Ondrrival S

|

©2020 Meditab Software, Inc.
Version: 2111

Figure 27 On the Register screen, enter the applicable
information, and then tap REGISTER to register your device.

Note:
If the device is already registered, the sign-in screen opens instead of the Register screen

every time you open IMS OnArrival.

EXIT

Customer ID

Username

8 reoover ®
IMIS Ondrival A
(T —"

Unregister device?

©2019 Meditab Software, Inc.
Version: 20.00

Expires o Sep 30,2019

Figure 28 On the sign-in screen, enter the applicable information,
and then tap LOGIN.
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Select an office

When you register the device for the first time, the Select Office window opens

where you can select the office where you want to sign in.

To select an office, tap the applicable office in the Select Office window.

Select Office
00001 - Office 55
1234 - Office 110
12348 - Office 165
1234C - Office 220
456 - Office - 456
741- Office - 741
784 - Office - 784
785 - Office - 785
786-96
789 - Office - 789
78978 - Office 276
852~ Office - 852

963 - Office - 963

@)
©)
@)
@)
©)
@)
@)
@)
@)
©)
@)
@)
©)
a

965 - Office - 965

Figure 29 When the Select Office window opens, tap the
applicable office.

Note:
If the device is already registered, the sign-in screen opens instead of the Register screen
every time you open IMS OnArrival. You can select an office from the Office list on the

sign-in screen.
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Customer ID
3002000

LS

00001 - Office 55

a8
|
E 1234 - Office 110

12348 - Office 165
l 1234C - Office 220 .
456 - Office - 456
741- Office - 741

784 - Office- 784

785 - Office - 785

Figure 30 From the Office list on the sign-in screen, select the
applicable office.

Check in to a clinic

In IMS OnArrival, patients can sign in using their IMS CarePortal credentials, a
barcode sticker, or their names and birth dates depending on the sign-in method

that is set up in IMS.
To check in to a clinic, the patient follows these steps:

1. Onthe home screen of IMS OnArrival, the patient taps his or her preferred

language, and then taps the type of visit.
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Note:
In IMS OnArrival Version 21, if the patient chooses Spanish as his or her preferred
language, the Spanish version of the form appears on the Forms screen only if the

Spanish version of the form is set up in IMS. In addition, the battery percentage of the

device appears in the lower-right corner of the home screen.

Welcome to

Preferred language

Please select your visit

Medical Office Visit

Allergy Shot Visit
a7z}

Figure 31 The home screen of IMS OnArrival

2. Onthe sign-in screen, the patient does any of the following:
e Tap Care Portal Credentials, and then sign in using IMS CarePortal credentials.
e Tap Barcode, and then scan a barcode sticker provided by the clinic.

e Tap Name & DOB, and then sign in using his or her name and date of birth
(DOB).
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How do you want to login?

Care Portal

Credentials Barcode Name & DOB

New User? Need any help? Please visit Front Desk

Figure 32 On the sign-in screen, the patient taps the applicable sign-in option.

Note:
In IMS OnArrival Version 21, when the patient taps Name & DOB on the sign-in screen,

the patient can now enter his or her date of birth (DOB) manually. When the Login using
Name and DOB screen opens, the patient types his or her name, and then enters his or
her DOB in MM/DD/YYYY format in the DOB (MM/DD/YYYY) box. The patient can also tap

the calendar symbol = in DOB (MM/DD/YYYY) to open the calendar window where the
patient can specify his or her DOB.
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Figure 33 On the Login using Name and DOB screen, the patient types his
or her name, and then enters his or her DOB in MM/DD/YYYY format.

3. The patient taps Check-In.

Login using Name and DOB

Chec

k=In

Figure 34 In the applicable sign-in screen, the patient taps Check-In to open the

Demographics screen.

4. On the Demographics screen, the patient reviews the information, and then

taps Next.
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Note:
On the Demographics screen of IMS OnArrival Version 21, Email is now placed to the

right of Home Phone.

If the patient wants to update the information that is recorded in the system,
the patient taps Edit. To know more about how a patient can update his or her

information, see “Update a patient’s information” in End-User Functionalities.

Demographics

Figure 35 On the Demographics screen, the patient reviews the information,
and then taps Next.

5. When the Insurance screen opens, the patient taps the applicable insurance in

the left pane, reviews the information, and then taps Next.

To know how to take photos of a patient’s insurance card, see “Take photos of

an insurance card” in End-User Functionalities.
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Insurance

Primary
s - -

Secondary

Figure 36 On the Insurance screen, the patient reviews the information, and
then taps Next.

6. Onthe Forms (To Be Filled) screen, the patient fills out the applicable forms,
and then taps Next.

& test - Patient Demographics-Ii

Patient Demographics-I I Name: Test, Merry Sex: Female DOB: Apr 24, 2019 (8 days)

Procedure: Diagnosis Visit Date: May 02,2019 Provider: Doc2 1234, Kris

Chief Complaint

Patient History

Scheduled
Arrival-1 Date
in#months ()
form-20 -
in # weeks
Family History in#years ()
Next Visit
IMS OnArrival 20 4 Other
IMS OnArrival test ’

Figure 37 On the Forms (To Be Filled) screen, the patient fills out the
applicable visit note forms, and then taps Next.
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Note:

The Visit Note forms are set up using QuickNote.

7. On the Forms screen, the patient does any of the following:

e Affix his or her signature in the Signature of Patient section.

Note:

The guardian of the patient affixes his or her signature in the Signature of Guardian
section if their signature is required. To require the guardian of the patient to sign a form,
select the Guardian check box in the upper-right pane of the Form(To Be Signed) window
in IMS.

e Tap the refresh symbol @ to delete the signature.

e [nthe left pane, swipe down to refresh the forms.

Note:
In Version 21, when the length of a form exceeds the space allotted for the form, a scroll

bar appears in the rightmost section of the upper-right pane.
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BIOTE Testosterone Pellet In

Consent Form (Male

4. Medical Records Releaso

AGAINST MEDICAL ADVICE (AMA FORM)

L o e
only english o <Patient Signature>
05/27/2020
<Staff Signature>

ANEW

Figure 38 The scroll bar that appears when a form exceeds the space allotted
for the form

8. On the Forms screen, the patient taps Next to open the Payment screen.

9. On the Payment screen, the patient types the amount to pay in Amount, taps
the applicable payment mode, and then taps Proceed to Pay.

Note:

When a patient who is not registered in IMS CarePortal signs in to IMS OnArrival using
the Name & DOB or Barcode option, and then pays using a saved card, the patient is
asked to enter a password. To know more, see “Pay via saved card without an IMS

CarePortal account” in End-User Functionalities.
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PAYMENT DETAILS Balance: $1.2 (credit) Copay: $0.00
PAYMENT MODE
c !!!!!!!!!!! am \/
- Remo:
—
R 1004
Expires 12/25 S
............ 1004
Expires 12/25 Remove
Credit Card
ACH

Proceed to Pay

Figure 39 On the Payment screen, the patient types the amount to
pay in Amount, taps the applicable payment mode, and then taps
Proceed to Pay.

Note:
OpenEdge should be integrated in IMS OnArrival process payments. For more
information about OpenEdge in IMS OnArrival, see “Payment Processing Functionality in

IMS OnArrival” in Payment Processing Functionality User Guide.

In the Select Payment Mode window, the patient selects the applicable option,
and then taps Continue.

Note:
Select Manual to let the patient manually enter his or her credit card details in the

Payment Gateway.

Select Device to let the employee use a card reader to swipe the credit card of the

patient.

421IMS OnArrival



Intelligent

)/
o | e
MS
Software

Select Payment Mode

a 'l Figure 40 The patient taps Device
to process the credit card

payment using a card reader.

Manual Device

11. On the Transaction Details screen, the patient taps Continue.

Note:
On the Thank You For Using IMS OnArrival App screen, the patient taps Main Screen to go

back to the IMS OnArrival home screen.

To exit IMS OnArrival, tap the exit symbol , enter the provider’s IMS credentials in the Exit
IMS OnArrival window, and then tap SUBMIT.

Thank You For Using IMS OnArrival App

You've successfully completed check-in process.

Please handover Tab back to Front Desk.

Main Screen

Figure 41 On the Thank You For Using IMS OnArrival App screen, the patient taps
Main Screen to go back to the home screen.
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Exit IMS OnArrival
Enter credentials . . .
Figure 42 In the Exit IMS OnArrival
window, enter the provider’s IMS
credentials, and then tap SUBMIT to
close IMS OnArrival.

SUBMIT

Update a patient’s information

On the Update Patient Details screen, the patient can update his or her

information. In Version 21, the border of the currently active box on Update

Patient Details is now highlighted in yellow for visual identification.

1.

N MEDITAE

On the home screen of IMS OnArrival, the patient taps his or her preferred

language, and then taps the type of visit.

. On the sign-in screen, the patient does any of the following:

Tap Care Portal Credentials, and then sign in using IMS CarePortal credentials.
Tap Barcode, and then scan a barcode sticker provided by the clinic.

Tap Name & DOB, and then sign in using his or her name and date of birth
(DOB).
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3. The patient taps Check-In.

4. On the Demographics screen, the patient taps Edit.

Demographics

Figure 43 On the Demographics screen, the patient taps Edit to open the
Update Patient Details screen.

5. When the Update Patient Details screen opens, the patient does any of the

following:

e Enter his or her DOB in the DOB (MM/DD/YYYY) box.

The patient can also tap the calendar symbol B in the DOB (MM/DD/YYYY) box
to open the calendar window where the patient can specify his or her DOB, and
then tap OK.
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Figure 44 The calendar window that opens when the patient taps the calendar
symbol in the DOB box of the Update Patient Details screen

e Enter his or her mobile number in the Cell Phone box.
e Enter his or her home phone number in the Home Phone box.
e Enter his or her email address in the Email box.

From Version 21 onwards, .com and the at (@) sign now appear on the main
onscreen keyboard when the patient updates his or her email address. This

enhancement is only applicable for the email option.

. 46| IMS OnArrival
@MEDlTAB

GROUP



Update Patient Details

Intelligent

)
{ 4
© "\/lS e
Software

n I N CETEE

I CE T

& come comments
1 2 3 4 5 6
q w ¢ r t y
a s d f g
* z X c v
Ctrl 11 @ EN(US)

com

companies
0 Del
p a
Nex
+
qd D

Figure 45 On the Update Patient Details screen, the Email box is now
placed to the right of the Home Phone box, and .com and the at (@)
sigh now appear on the main onscreen keyboard.

e Enter his or her applicable address in the Street, Zip, City, and State boxes.

e Tap the Marital Status box, and then tap his or her marital status.

Note:

In Version 21, the list of marital status options now appears when the patient taps

Marital Status.

N MEDITAE
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Figure 46 On the Update Patient Details screen, the patient taps the Marital
Status box, and then taps the applicable option.

e Tap the Race and Ethnicity boxes, and then tap his or her applicable race and
ethnicity.

In IMS OnArrival Version 21, there are only two rows for Race and Ethnicity. If a
patient updates his or her secondary race and ethnicity, the selected options fit

in the applicable lists in the second row.
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Figure 47 If a patient updates his or her secondary race and ethnicity, the
selected options fit in the applicable lists in the second row.

Note:
When the keyboard is open and the patient taps anywhere on the screen, the keyboard

closes. This enhancement applies to all the screens in IMS OnArrival.

6. After the patient enters information in the applicable boxes, the patient taps

Save.

Take photos of an insurance card

In IMS OnArrival Version 21, the photos of the front and the back of the patient’s

insurance card are now merged in one photo.
To take photos of the patient’s insurance card, the patient follows these steps:

1. Onthe home screen of IMS OnArrival, the patient taps his or her preferred

language, and then taps the type of the visit.
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. On the sign-in screen, the patient does any of the following:

e Tap Care Portal Credentials, and then sign in using IMS CarePortal credentials.
e Tap Barcode, and then scan a barcode sticker provided by the clinic.

e Tap Name & DOB, and then sign in using his or her name and date of birth.

3. Onthe applicable sign-in screen, the patient enters the necessary credentials,
and then taps Check-In.

4. On the Demographics screen, the patient reviews the information, and then
taps Next.

Demographics

I
I
|
|
!
!
|
1

Figure 48 On the Demographics screen, the patient reviews the information, and
then taps Next to open the Insurance screen.

5. On the Insurance screen, the patient taps the applicable insurance in the left
pane, and then taps Add Image in the right pane.
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Note:
Add Image appears on the Insurance screen only if the Allow to upload insurance image
parameter in the Auto Checkin Parameter window in IMS is set to Yes.

Insurance

Figure 49 On the Insurance screen, the patient taps Add Image to open the
Insurance Card window.

6. When the Insurance Card window opens, the patient taps Front Image
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Figure 50 In the Insurance Card window, the patient taps Front
Image to take a photo of the front of his or her insurance card.

7. When the device’s camera opens, the patient takes a photo of the front of his

or her insurance card, and then taps OK.

Note:
If the patient wants to retake the photo, he or she can tap Retry in the upper-right

section.

8. The patient crops the image as needed, and then taps DONE.
9. When the Insurance Card window opens, the patient taps Back Image.

10. The patient repeats steps 6 to 8 to take a photo of the back of the insurance

card.
11. In the Insurance Card window, the patient taps Save.

On the Insurance screen, the front and back photos of the insurance card are

merged.
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Insurance

Figure 51 On the Insurance screen, the front and back photos of the
insurance card are merged.

Pay via saved card without an IMS CarePortal
account

When a patient who is not registered in IMS CarePortal signs in to IMS OnArrival
using the Name & DOB or Barcode option, and then pays using a saved card, the
patient is asked to enter a password. The password consists of the characters in his

or her name and birthdate.
To pay using a saved card, follow these steps:

1. Onthe home screen of IMS OnArrival, the patient taps his or her preferred

language, and then taps the type of visit.
2. Onthe sign-in screen, the patient does either of the following:

e Tap Barcode, and then scan a barcode sticker provided by the clinic.
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Tap Name & DOB, and then sign in using his or her name and date of birth.

3. Onthe applicable sign-in screen, the patient enters the necessary credentials,
and then taps Check-In.

4. On the Demographics screen, the patient reviews the information, and then
taps Next.

5. When the Insurance screen opens, the patient reviews the information, and

then taps Next.

6. Onthe Forms (To Be Filled) screen, the patient fills out the applicable forms,

and then taps Next.

7. On the Forms screen, the patient affixes his or her signature in the Please sign
here box, and then taps Next.

<Subject>Internal-Use-Only Consultation Stage Move</Subject> Refrosh

CARD FILE

Figure 52 After the patient signs the necessary forms on the Forms screen, he or
she taps Next to open the Payment screen.
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8. On the Payment screen, the patient types the amount to pay in Amount, and
then taps Proceed to Pay.

9. When the Verification Required window opens, the patient enters his or her
password in the box, and then taps VERIFY.

The password consists of the first four characters of the patient’s combined last
name and first name and the first four characters of the patient’s birthdate in
MMDDYY format. For example, if the patient’s name is Doe, Jane and she is
born on February 25, 1975 (02/25/1975), her password is doej0225. If the
patient’s name is Diaz, Jane and she is born on February 25, 1975 (02/25/1975),
her password is diaz0225.

Verification Required

Figure 53 In the Verification Required window, the patient enters his or her
password based on the specifications indicated in the window.
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Note:
If the patient is an IMS CarePortal user, and he or she signs in to IMS OnArrival using the

Barcode or Name & DOB option, the system asks the patient to enter his or her IMS
CarePortal password in the Password Verification window. This window appears only if the
ASK_PASSWORD_FOR_SAVED_CARD_ONARRIVAL parameter is set to Yes in the Admin
webpage of IMS CarePortal.

10. When the Transaction Details screen opens, the patient taps Continue.

Transaction Details

$~=-
Successful Transaction

Transaction ID:
Nov #, 2019 09:53 AM

| Figure 54 The Transaction Details screen
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