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Introduction

The International Classification of Diseases (ICD) provides a system for assigning
codes to diagnoses and procedures. These codes are used by providers to track
health conditions, signs, symptoms, abnormal findings, complaints, and other
causes and indicators of injury or disease.

The current active version of diagnosis codes is ICD-9. Everyone who is covered by
the Health Insurance Portability Accountability Act (HIPAA) needs to transition to
ICD-10 diagnosis codes on October 1, 2015—the new compliance date.

The existing ICD-9 codes should be used for diagnoses made before the
compliance date. For diagnoses made on or beyond that date, ICD-10 codes should
be used.

This IMS 03162014 build supports both ICD-9 and ICD-10 codes, including the
necessary setup features. When applying diagnosis codes in the Visit Note,
SuperBill and Charge Posting modules, IMS will check the service date and the ICD-
10 compliance date and accordingly provide the compliant diagnosis code to the
user.

To help you work with the new set of diagnosis codes and have a hands-on
experience, IMS provides the Crosswalk feature for ICD-9 to ICD-10.

In future builds, the ICD-10 codes set and its related features will be improved and
updated as required and as per feedback from clients.
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ICD-10 Codes Setup

The IMS 03162014 build supports both ICD-9 and ICD-10 diagnosis codes. To suit
your clinical needs and preferences, IMS has all required setup features for ICD-10
codes and the diagnosis search screen. You can change the setup and adjust the
parameters of this feature directly in IMS.

Select a default ICD-10 code type

There are two types of ICD-10 codes: Clinical Modification (CM) and Procedure
Coding System (PCS). When you add ICD codes in the Setup Center window, you
can set any of these types as the default, based on the following guidelines:

e CM
o For diagnosis coding in all healthcare settings.
o Replaces ICD-9-CM for diagnosis coding.
e PCS
o For coding inpatient procedures performed in hospital settings.
o Replaces ICD-9-CM for coding inpatient procedures.
To select a default ICD-10 code type, do the following:
1. On the IMS menu bar, click Setup, and then click User Parameters.

2. Inthe filter box, type icd-10, and then click Filter.
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3. When the Default option for ICD-10 code type (Other) user parameter appears
in the center pane, click the list in the Value column, and then select a type of
ICD code.

= - _ o
5 User P. b
--#seB'iIIin;[ame - [ 2 Filter ||/ Clear ‘

8 Wisit Mote
4 Wisit Mote Template Parameter | Value

4 Schedule/Check In-Out > Default option for ICD-10 code type [Other] Both :I
%8 Reminder & Fax
4 Prescription
% Scanner
% Emai

% Other

5] Desc=icd 10"

Parameter Help

[This parameter sets the default value of code type for ICD-10 in dropdown found in various screen like:- -
# Setup-Most Used ICD-10 code H
* ICD-10 Diagnosis Search Screen

e ICD-9 Diagnosis Search screen with ICD-9 to 10 crosswalk

-

‘ [I_Tal System Parameters ] [ Copy System Parameters To Dther User ‘

Figure 1 To select a default code type, click the list in the Value
column of the Default option for ICD-10 code type (Other) user
parameter, and then select a code type.

4. When you are done, click Save, and then click Close.

The code type that you selected for the Default option for ICD-10 code type (Other)
user parameter appears by default in the Code Type column in the ICD-10 Code
window.
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Figure 2 The default ICD-10
code type appears in the Code
Type column of the ICD-10
Code window.

To access the ICD-10 Code window, click Setup on the menu bar, and then click Bill.
In the left pane of the Setup Center window, double-click ICD 10 Code.
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Figure 3 To set up ICD-10 codes, double-click ICD-10 Code in
the left pane of the Setup Center window.
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Set up most used ICD-10 codes

You can set up a list of the most used ICD codes. You can access this list quickly and
easily from anywhere in the system.

To create the list of the most used ICD codes, follow these steps:
1. On the IMS menu bar, click Setup, and then select Bill.
2. When the Setup Center window opens, double-click Most Used ICD-10 code.

16 nscroens Kemords:
1+ Visit Note. Al s

Figure 4 In the Setup Center window, double-click Most Used
ICD-10 code to open the Most Used ICD-10 Code window.

3. When the Most Used ICD-10 Code window opens, enter the necessary ICD code
details on the gold bar to filter the items in the left pane.

4. Select an entry in the left pane, and then click the right arrow symbol .
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i Most Used ICD-10 Code = x|
ICD-10 Code Type | Search:

B[] | [Cee  [o] |

Available ICD-10 Codes: Most Used ICD-10 Codes:

Code Type | ICD-10 | Description - Code Type | ICD-10 | Description -

CM A00.0 Chalera due to Yibrio cholerae 07, biovar .|_| M H#34 Addsidst

Chd A0 Cholera due to Yibria cholerae 01, biovar Ch 123 23 gsdsa

CM A00.9 Chalera, unspecified CH 234 21dfza sf

Ch A01.00 Typhoid fever, unspecified Ch 324 324sdf

Chd A01.01 Typhoid meningitis CH A01.00 Typhoid fever, unspecified

CM A01.02 Typhaid fever with heart involvement CM A1z dfrdsfsdf £

M 401,03 Typhoid pneumonia EM A2124  ZHdd

M A01.04 Typhoid arthitis - Ch 4124544 2134wfsd

™ AD1.05 Tpphoid asteomyeitis CH AZRAS4S 43

Chd A01.09 Typhoid fever with other complications EM AZZARSE  ksdiflst ds

Ch Al Paratyphoid fever & CH h3@ 15dst B
CH A2bAARY sfsdidsidst

M A1 2 Paratyphoid fever B Fhecldstes
CH A34.34%%  dsfsd

CM A3 Paratyphoid fever C
CH 45813 sdfzaf

CM A4 Paratyphoid fever, unspecified —

o YRR = i _ CH A30.3456 Inchihzaivof iojsdiof

: sAmonela enterts o Q121221 sadis
Ch Al2A Salmonella sepsis o T oo o
Ch Al220 Localized zalmonella infection, unspecifier i H W23.2121 deidets il

4 Lil} 3 4 L[}

| | 3
(G Blsee J@.0om
.

Figure 5 In the Most Used ICD-10 Code window, select an entry in the lef
pane, and then click the right arrow symbol to add that entry to the list
of the most used CPT codes.

5. When you are done, click Save, and then click Close.
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Add an ICD-10 code

You can add ICD-10 codes in the Setup Center window.

To add an ICD-10 code, follow these steps:

1. On the IMS menu bar, click Setup, and then click Bill.

2. When the Setup Center window opens, double-click ICD-10 code.

3. When the ICD-10 Code window opens, click Add.

([ 1cD-10 Code (= B ]

Show: Search By:

ICD-10 Code Type =] =] |

| Active| Code Type | ICD-107(7) | Description* L |

> Ch ~| 32 | Y
2 [iz3 | 231 qedsa | w
3. 4 | 21dfsa sf | w
4 [21 | 2245t | =
5. ﬂ )AD‘I Jili] ||Typh0id fever, unspecified | =Y
3 Eiz | tecstsct | &
7. [t [o|E12128 ][234sdid | =&
8 M [+ B12458 ] 2134wksd | ®
9, B2HdEE |2143 | &
10. [22.4RBE | ksdlfkdsf ds | =
1. M v|EZEE 123 | ®
12. 28 AREA | stsdfdsfdst | &
13. [B34343% | dsfsd | w
14. PAEEATT | sdfeat | =&
15. BE0345E | Inchihsaiuof injsdiof | =&
16. EiZ1221 | sadis | ®
17. 232121 | dsfdsts | =
18. [FOO70T testt | w

By Link with

I‘ @ Add ]:@ Delete ]B Save I@ Close ]

Figure 6 In the ICD-10 Code window, click Add to add an ICD-
10 code.
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. Enter the necessary ICD-10 code details in the boxes under the Active, Code

Type, ICD-10, and Description column headings.

. Click Save.

If you want to link an ICD-10 code with other IMS features, click the Link with
symbol R

When finished, click Close.

Add an ICD-10 template

You can organize the ICD-10 codes into templates based on your preferences or

needs.

To add an ICD template, do the following:

1.

2.

10|/CD-10 and ICD-9 to 10 Crosswalk
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On the IMS menu bar, click Setup, and then select Bill.

When the Setup Center window opens, double-click ICD-10 Template.

. When the ICD-10 Template window opens, click Add.

Enter the details of the new template in the upper-right pane.

. Enter the details of the actual ICD-10 codes in the lower-right pane.
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([ 16D-10 Template PSSR =)
Office Provider
|A\| EI ‘AH EI Show &l
inti C Seq. No.: | |1+ Categany: Favourite [ | & Active:
Desciiption® My Favauri te |
Office; | 00007 - ffice 1 & office :I Provider: :
Specialty: [l 153
|1ED-107(7)| Deseription® | Seq. No. D |
> A00 | Cholera || =)
2 7010107 restt I =
i
D= Default F11-&4ddICD F12- Delete ICD
I [@ Add ]@ Delete "EI Save || Close ]

Figure 7 In the ICD-10 Code Template window, fill out the
forms in the right pane to create a template for ICD-10
codes.

6. When you are done, click Save, and then click Close.

Link a Visit Note question template with an
ICD code

You can link an ICD code with question templates in the Visit Note. This

automatically associates ICD codes with patient diagnoses.
To link an ICD code with a Visit Note question template, do the following:

1. On the IMS menu bar, click Setup, and then click Visit Note.
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2. In the left pane of the Setup Center window, double-click the label of the Visit

Note question template that you want to customize.

Bion np owies Bing feoats Uites Wi teb > =

A EF BRRE DAL DRRESVHADER CERTE QD0

Figure 8 In the Setup Center window, double-click the label of
the Visit Note question template in the left pane.

3. When the (Name of label) window opens, select a question in the left pane, and
then click Link with.

ubjective Complaints (HP1)

-3 DefomityFracture ()
2 0 Jeint Pain )

O Jeink Stifness ()
03 Jeint Trauma )
o[ Muscuiockaletal Pain 1)

Figure 9 In the (Name of
label) window, select an
entry in the left pane, and
then click Link with to link a
guestion with an ICD code.

Pain]
0 Bone Painll)
0 Catchng )
0 Instabiie 1
O UmbPan)
>0 Lackng )
53 Bone Cancecl)
) Carpal Turnel Sncrome ()
0 Flromyaiga )
(3 Fractue Falow UpVist 1)
eoanhits )
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. When the Link with window opens, select either ICD-9 or ICD-10 in the left
pane.

5. In the right pane of the Link with window, click the question mark (% beside the
ICD-9 or ICD-10 column heading.

i Link with trer - - e
= e o D:ICD-9
e ‘g
B D I Figure 10 In the Link with
%E’”i window, select ICD-9 or
gg"};}m ICD-10 in left pane, and
B et Lo click the question mark
o et [?) in the right pane to
open the Search ICD
window.
A= buto Select F11=Add Dx F12= Delete D
| obermom Bl @ oo ||

6. When the Search ICD window opens, enter ICD details in the Search box, and
then click Search.

7. In the center pane of the Search ICD window, select an ICD code, and then click
Ok.

8. When you are done, click Save, and then click Close.

Link a question template with an ICD code
through the Visit Note

You can also link an ICD code with a question template through the Visit Note

module.

13|1CD-10 and ICD-9 to 10 Crosswalk
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. In the left pane of a patient’s visit note, click a label.

. When the (Name of label) window opens, click Edit Template.

Familv Historv
.l

Template: GoTo = |

|ALL |

+ - Edit Template
[ 1Adapted
[] General

[ ]Father

[ Itdather

[ 1erothers)

[ 1 sister(s)

L0 sonis)

[ 1Daughteris)

H B Faternal
Grandfather

[ 1Fatemal

Grandrmother

O] taternal

Grandfather

OO Matermal

Grandmother

(1 uncleis)
[ Aunt(s)
[] Other

To link an ICD code to a question template through the Visit Note, follow these
steps:

Figure 11 In the (Name of label) window, click Edit to
open the setup window of the selected label.
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. When the (Name of label) window opens, select a question in the left pane, and

then click Link with.

. When the Link with window opens, select either ICD-9 or ICD-10 in the left

pane.

. In the right pane of the Link with window, click the question mark beside the
ICD-9 or ICD-10 column heading.

. When the Search ICD window opens, enter ICD details in the Search box, and

then click Search.

@MEDWAB"
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7. In the center pane of the Search ICD window, select an ICD code, and then click
Ok.

8. When you are done, click Save, and then click Close.
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Crosswalk

To facilitate your transition from ICD-9 and ICD-10 and provide firsthand usage of
ICD-10, IMS provides the Crosswalk functionality for ICD-9 to ICD-10.

Crosswalk parameters

To use ICD-10 Crosswalk, you need to set the necessary parameters in IMS.

To set the ICD-10 Crosswalk parameters, follow these steps:

1.

2.

On the IMS menu bar, click Setup, and then click System Parameters.

On the filter bar of the Parameters window, type icd-10, and then click Filter.

. Do the following:

On the Value list for the Enable dual diagnosis codes and Crosswalks in Search
Screens (ICD-9 to ICD-10 and ICD-10 to ICD-9) (Modules/Features) system
parameter, click Yes.

Leave the value for the ICD-10 Compliance Date (ICD-10 Transition Date)
(Modules/Features) system parameter as is. It is set to 10/01/15 by default. This
is the date that IMS will consider as the ICD-10 compliance date (also known as
ICD-10 transition date).

Note:
Please be careful in changing the value of this parameter because it can impact major areas

of the application. The value for this parameter must be the same as the ICD-10 compliance

date set by CMS (www.cms.gov/ICD10). Please update it only in testing environments or

when the value does not follow the ICD-10 compliance date specified by CMS.

16|1CD-10 and ICD-9 to 10 Crosswalk
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System P. =

-4 Modules/Features | O Fites | /7 Clear
# Document Path
£ Visit Note faiameles | Value

-4 Prescription > Enable dual diagnosis codes and Crosswalks in Yes [

88 Bil Gereral Search Screens (ICD-9 to ICD-10 and ICD-10 to

% Chage Posting ICD-9) [Modules/Features)
% Papment Posting ICD-10 Comphiance Date (ICD-10 Transition Date] 1070115 |2

&8 Insurance Claim (Modules/Features)

-4 Schedule
-4 Check In/Out
% Repart Print

@& FDA
- Point of Sale
-8 UE

% Patient Portal
4 Other

E] Desc = icd-10¢

Parameter Help

[This parameter controls 2 features :- -
1. Dual Diagnosis codes support and @
2. Crosswalks for diagnosis codes

1. Dual Diagnosis Codes

When this parameter is enabled IMS will support 2 types of diagnosis that can be applied to a Visit, Superbill
and ChargePosting @ i) Primary diaonosis Code and it Secondary diagnosis code: Sz

(54 s Pt | lswe [ ome ||

Figure 12 To enable ICD-10 Crosswalk, select Yes from the
Value list for the Enable dual diagnosis codes and Crosswalk in
Search Screens (ICD-9 to ICD-10 and ICD-10 to ICD-9)
(Modules/Features) system parameter.

4. When you are done, click Save, and then click Close.

Use Crosswalk

If you have enabled Crosswalk, IMS allows you to map ICD-9 codes with their
equivalent ICD-10 codes when you apply diagnosis codes for a visit before the
compliance date. You can apply the codes through the Search ICD-9 window.
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Apply diagnosis codes through the Search ICD-9 window. To open
the Search ICD-9 window, click the question mark [*] beside the (ICD) column

heading in the following:

e Patient Diagnosis window (opened from the left pane of the Visit Note screen)
e Superbill window

e Charge Posting screen

Follow these steps:

1. In the Search ICD-9 window, enter ICD-9 details in the Search box, and then click
Search.

The search results appear in the left Results pane.

2. Select an ICD-9 code in the left Results pane to view all its equivalent ICD-10
codes in the right Results pane.

18|ICD-10 and ICD-9 to 10 Crosswalk
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Y Search ICD-9 - 2] = |

 Search by b \ Search Use % sign to search anywhere in the column. |

A Descrton = [ Semrch [ 7 Ciear |
. ICD9Code [ |

ICD-9 Description - ICD-10 | Description
3 orto] Coronary Bypass of Four of Mare (D > PO7.34 Preterm newbarn, gestational age 31 complet

3B [Aaorta) Coronary Bypass of One Coronary & PO7.35 Preterm newbaorn, gestational age 32 complete

3613 [&orta] Coronary Bypass of Three Coronary

3612 [Aorta) Coronary Bypass of Two Coronan &
4124567 231 dsfdstdsfdst

¥EB.22 24 Completed Weeks of Gestation

7EB.23 25-26 Completed 'Weeks of Gestation
7EB.24 27-28 Completed \weeks of Gestation
JERZS 2930 Completed Weeks of Gestation

31-32 Completed \Weeks of Gestation

| TEE 27 33-34 Completed Weeks of Gestation
7ED.28 35-36 Completed 'Weeks of Gestation
7E5.29 37 or More Completed Weeks of Gestation
E904.0  Abandonment or Neglect of Infants and He
5375 ABD REP-DIAPHR HERN NOS

W 1ot Resommended o use in biling [T * Not Recsmmended to use in biling = nsciv
g L FS—T— v PN >
| 22248 1ecords retrieved. (¥ Select Al |[EjDesclect Al |[v" 0k__][ X Cancel |

Figure 13 In the Search ICD-9 window, click an ICD-9 code in the left Results
pane to view its equivalent ICD-10 code in the right Results pane.

3. Select an ICD-9 code in the left Results pane, and then select all the equivalent
ICD-10 codes in the right Results pane.

4. When you are done, click Ok.

Apply diagnosis codes using drop-down lists or manual entry.
When you manually enter an ICD-9 code, or select an ICD-9 code from a drop-
down list in the ICD column, the Select ICD-10 window opens. This is available in
the Patient Diagnosis window, Superbill window, and the Charge Posting screen.

If you enter a diagnosis code that is not in the database, the system opens the ICD-
9 code screen, and then it asks you to add the code in the database.
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10. A 765.24, 789.09, 7906, 56,9 9| 2 PIZI Prelem newbam, gestationl age 28 completed weeks
1. 1400 30.22.707.04,356.3, 90224 1
12. 0300 380.22,707.04,356.9, 90224 1
13 il 380,22, 707.04. 356.9, 90224 11
14 Al 25000, 401.0 11
15. A2 250,00, 401.0 11
16, 11/29/14 T1/28/14 TI4M 76624, 763.09, 7906, 366.9 1

To be Billed For Billls) | 5eryice Frome 12/15/14 2] Sevice To*|12
5| CPT* (7 | Diagnasis® (ICD) (7]
e[S (L]
| Date_|Pravider
> 11/25/14 Crbbs Floyd Ashion
2 11/23/14 Brown Alan

ropriate code from the fist.

[E =SBl Note 5= 5eq No. E=CPT Dety
code Dy’

Cil+F -Select /
Pt Frovider Cibbe, Floyd Achton BiledDate: 12/15/14 Pint CPT(s) on same CMS 1500 Bl For. Frof, (CMS 1500)
i 5
Doubloslck tobil  Fraly Biled | Provider” Cibbs, FloydAshton [ ] Enkered By: Test Twar ‘A';‘Ls:é‘“[‘:?mm s [o][F][Fobe ]
PG| s O e oG]
| Date |Provider | _oc Note:| | Ofice* 00001 [=]
CMS Dption | [T Template |5} Macros | (7] Copy Dx_|[{#] Case ][ Autho. [ Fee Sch. | Other |[Dx Patient D £ CHOP

CPT® Orly © 2011 American Medical Assaciation. Al Rights Reserved.

Figure 14 If you enter a diagnosis code that is not in the database, IMS oper
the Select ICD-10 window, and then asks you to add the code in the
database.

View mapped ICD codes

When ICD-10 codes are mapped with ICD-9 codes, you can view them on the
Charge Posting screen and in the Patient Diagnosis and SuperBill windows.

To view the mapped ICD codes, do the following:

1. On the IMS menu bar, click Billing, and then select Charge Posting to open the
Charge Posting screen.

2. In the lower-right pane of the Charge Posting screen, click the Map ICD code(s)
symbol D= to open the Intelligent Medical Software (IMS) window.
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The Intelligent Medical Software (IMS) window shows the details of the mapped
ICD codes.

i Charge Posting [E=Er=]

Patient™[?) jed, Test (PTODONGST1) | ‘g imﬁ,'z‘m‘ﬂ/szsazﬁvmwk ‘ ‘r\: ‘AETNE,EEE ‘ Balance: 489.00 ‘N ‘ v‘
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3 0060 90227, 0232, 90219, 90210 1m0 4 62000 To be claimed
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3 11740 4829, 401.0.2838 i 6500 3 195,00 Generated chargencte

7 1303 173602858 49121 i 1E000 4 72000 Generated chargencte

[ 51702 2740031081, 71655 1500 5 75000 Generaled chargencte

9 WSF 27400.31081, 71555 M 1zm 5 72600 Generaled chargencte

10, NI AI2GZIZZZ SMIBFSDFSTZ 11 14000 1 140,00 Paid, Generaled, 5ol Pay

1 O006F 123,234,324 401.00 il ) 000 Na Claim

12 00 OSIFADX WL, T 12121 11 16500 3 495,00 Paid, Generaled, 5ol Pay

13 1310 M3, FSDFS12. A3 348% 1 1sm 4 46000 Paid, Generated, 52 Pay

1 NI T0L0I01, w2321 1 ziom 5 105000 Paid, Generated, 5o Pay

15 ALENiEa] il 00 5 120,00 Paid, Generaled, 3ol Pay
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Figure 15 On the Charge Posting screen, click the Map ICD

code(s) symbol Bx to open the Intelligent Medical Software
(IMS) window and view the details of the mapped ICD codes.

Diagnosis Codes after the
Compliance Date

After the ICD-10 compliance date, IMS will allow you to directly search, select, and
apply ICD-10 codes on your patients’ records.

For visits on or beyond October 1, 2015, the Search ICD-10 window will open when
you search diagnosis codes, replacing the Search ICD-9 window.
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Ch 23825 25 weeks gestation of pregnancy D
Ch Z3826 26 weeks gestation of pregnancy
Ch 23027 27 weeks gestation of pregnancy
Ch Z38.28 28 weeks gestation of pregnancy
Ch 23029 29 weeks gestation of pregnancy
Ch 5422228 2-part displaced fracture of surgical neck of left humerus, initial encounter for closed fracture
Ch S42.2228 2-part displaced fracture of surgical neck. of left humerus, initial encounter for open fracture
Ch 5422225 2-part displaced fracture of surgical neck of left humerus, sequela
Ctd S542.222G 2-part displaced fracture of surgical neck of left humerus, subsequent encounter for fracture with del.
Ch S42.222P 2-part dizplaced fracture of surgical neck of left humerus, subsequent encounter for fracture with mal
Ch S42. 222K 2-part displaced fracture of surgical neck of left humerus, subsequent encounter for fracture with nor
Ch 5422220 2-part displaced fracture of surgical neck of left humerus, subsequent encounter for fracture with rou
Ch 5422218 2-part displaced fracture of surgical neck of right humerus, initial encounter for closed fracture
[77TEM 5422218 Zpal divplaced fraclue of sugical neck of right humerus, inifial encounter for open fractare |
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Figure 16 Instead of the Search ICD-9 window, the Search ICD-10 window
opens when you search diagnosis code for visits beyond the compliance
date.

ICD-10 codes will be applied to the charges that you post, and the corresponding
claims will also contain the required ICD-10 codes in the format that comply with
ICD-10.

Also, the diagnosis code drop-down list will show the list of the most used ICD-10

diagnosis codes.
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Figure 17 After the ICD-10 compliance date, the diagnosis code drop-down
list will show ICD-10 codes.

In the future builds, the ICD-10 code sets and the ICD-10 related features will be

improved and updated as necessary.
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